
ESG Objectives

We make decisions aligned with our 
objectives to:

• Consider the overall wellbeing 
of our people and create an 
environment to, attract new and 
retain existing staff

• Provide a commercially sustainable 
customer experience

• Minimise our environmental impact

• Develop the overall long-term 
effectiveness and reputation of the 
business

• Grow profitability

Consideration of the
impact on the environment

Engaged staff Maintaining and 
increasing profitability


